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Management & Training Corporation
Sierra Nevada Job Corps Center
5005 Echo Avenue

Reno, Nevada 89506

% (775) 972-5627
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Ocober 4, 2001

William C. Smith

Contracting Officer

Defense Supply Center philadelphia
Directorate of Subsistence

700 Robbins Avenue

Philadelphia, PA 19111

Re: SPO300-02-D-3023

Dear Mr. Smith:

We are in receipt of the above-referenced contract providing full line food distribution with Sysco
Foodservice of San Francisco to Sierra Nevada Job Corps Center. This letter is to advise you we
will not participate in this government program. This decision is a result of on-going and
continuous problems we have had with the DFAS billing system for the last several years.

The program works very satisfactorily in the areas of purchasing, availability of and delivery of
food, and contractor support; however, after this point the program turns into a complete disaster.
The DFAS billing is lengthly, with invoices sometimes being months behind, and when finally

billed, the paperwork from DFAS cannot be matched to correlate to our invoices/purchase orders.

I cannot tell you how badly the program functions. You would have to work at this end of the
spectrum to realize the inadequacies of the DFAS billing system.

I know Mrs. Pedroza has informed you already that we are dropping the program. I sincerely
regret having to do so, but until improvements are made, we can see no alternative.

Sincerely,
% Mattina
Director, Finance & Administration

cc: Kenneth Dugan, Center Director




